
Mysa DR Enrollment App
YEC Demand Response (DR) Enrollment Flow

DR Enrollment App - Mysa Account Log In

The user is able to log in with either their Mysa Mobile App login credentials or using our secure
“Login without password” flow.



Home Selection Screen

The user will be presented with all the Mysa Homes that they have created and they are prompted
to select the home that they would like to enroll in a Demand Response Program.

This screen also allows users to see the enrollment status of homes they have submitted an
application for.



Home Address Entry

The user is required to enter their home address. We use an address lookup service to facilitate
data entry.



Utility Selection

The user is shown Demand Response programs they qualify for based on their ZIP/Postal Code
entry.

The “Other” option gives the user the ability to select a program that isn’t listed.



Program Details and Description

The user

The users must “accept” the Terms and Conditions in order to progress through the enrollment
process.



Billing Information

The user must provide data for the following Required Fields:

● First Name
● Last Name
● Billing Email
● Account #
● Address 1
● Country
● City
● State/Province/Territory
● ZIP/Postal



Submit Application

The user has the opportunity to complete one final review prior to submitting their Demand
Response application. If there is an error identified, they are able to edit the application prior to
submitting.

Once submitted, the user cannot enroll the selected Mysa home in another DR program.



Submission Complete

Selecting Done Returns User to Home Selection Screen



Home Selection Screen - Post Application Submission


