Mysa DR Enrollment App

YEC Demand Response (DR) Enrollment Flow

DR Enroliment App - Mysa Account Log In
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Mysa Account Email
Enter the email you use to login to the Mysa app.

Email

Password

Login Without Password

The user is able to log in with either their Mysa Mobile App login credentials or using our secure
“Login without password” flow.



Home Selection Screen
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Home Dashboard

No Program Applied:

Home: Test Home (Yukon Energy) >

Look for a qualifying program
Program Applied:

Home: My Home
Provider: Newfoundland Power

DR Program: submitted

The user will be presented with all the Mysa Homes that they have created and they are prompted
to select the home that they would like to enroll in a Demand Response Program.

This screen also allows users to see the enrollment status of homes they have submitted an
application for.



Home Address Entry
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Enter Home Address
Please enter your home address for Test Home (Yukon Energy) so we can find a program near you!

Home Address

Whitehorse, YT Y1A 6L7, Canada

The user is required to enter their home address. We use an address lookup service to facilitate
data entry.



Utility Selection
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Please select your electric utility provider.

We found the following power providers in the area. Select your power provider and we will check if they have a
demand response program with Mysa that you can take part in.

Yukon Energy >

Other >

The user is shown Demand Response programs they qualify for based on their ZIP/Postal Code
entry.

The “Other” option gives the user the ability to select a program that isn’t listed.



Program Details and Description

The user
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Peak Smart Home

Please review the full Terms & Services for the Yukon Energy Demand Response Program and accept to continue.

Accept a
Terms and Conditions

Program Basics:

« Participants will receive a rebate of 75% of purchase and installation cost, up to $750 per product category.

« Only Mysa Smart Thermostats for Electric Baseboard heating in your selected home are eligible.

« All Mysa Smart Thermostats for Electric Baseboard Heating in your selected home are automatically
enrolled.

« You can always adjust your temperature setpoint if needed. This can be done manually, through the app, or
via your preferred home assistant.

« Participants are set up for yearly auto-renewal but can opt out of the program at any time by contacting YE.

Yukon Energy Landing Page

r t.ca/terms-and

The users must “accept” the Terms and Conditions in order to progress through the enroliment
process.



Billing Information
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Billing Information
Please enter your billing information as it appears on your utility bill for Test Home (Yukon Energy).

First Name

* o RO O

Last Name

Billing Email

Account Number

Address 1

Address 2

The user must provide data for the following Required Fields:

First Name
Last Name
Billing Email
Account #
Address 1
Country
City

State/Province/Territory

ZIP/Postal



Submit Application
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Please Confirm Your Info

Mysa Home
Name: Test Home (Yukon Energy)

Postal/Zip: Y1A6L7

Power Provider

Name: Yukon Energy

Billing Information

First Name: Peter

Edit

Submit Application

The user has the opportunity to complete one final review prior to submitting their Demand
Response application. If there is an error identified, they are able to edit the application prior to
submitting.

Once submitted, the user cannot enroll the selected Mysa home in another DR program.



Submission Complete
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Your Application Is In :)

High five! Your application has been submitted.

LG &

Snerdie () Yakon,

<

It can take up to 2 weeks for the application to be approved by the power provider. Keep an eye out for an email with

a status update.
Thanks for your time!
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Selecting Done Returns User to Home Selection Screen



Home Selection Screen - Post Application Submission
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Home Dashboard

Program Applied:

Home: My Home
Provider: Newfoundland Power

DR Program: submitted

Home: Test Home (Yukon Energy)
Provider: Yukon Energy

DR Program: submitted



